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The Board of Review is authorized 
under state law and funcƟons to 

provide a fair, imparƟal, and 
expediƟous hearing process to DHHR 

customers and providers who feel 
themselves aggrieved by Agency 

acƟon.  By affording the right to a 
hearing, the Board ensures due process 
of law to individuals who are impacted 
by DHHR programs including, but not 

limited to: 
 

 Adult ProtecƟve Services 
 Aged/Disabled Waiver 
 Child ProtecƟve Services 
 CerƟfied Nursing Assistant Abuse/

Neglect Registry 
 Child Care Eligibility 
 Child Care Providers 
 Foster Care Providers 
 I/DD Waiver 
 LIEAP 
 Medicaid Eligibility 
 Medical Services 
 School Clothing Allowance 
 SNAP Eligibility 
 SNAP DisqualificaƟon Hearings 
 Women, Infants and Children 
 WV CHIP 
 WV WORKS 

 
 

Hearings with the Board of Review 
 

Hearings are presided over by State 
Hearing Officers or an AdministraƟve 
Law Judge and are held in person at 

local DHHR offices, by telephone 
conference or by video conference. 

 
 

Reasons for hearings include, but are 
not limited to: 

 
 

 Denial of benefits 
 TerminaƟon of benefits 
 ReducƟon of benefits 
 Disputes over findings by CPS and 

APS 
 Closure or denial of foster homes 
 Closure or denial of child care 

providers 
 DeterminaƟon of SNAP IntenƟonal 

Program ViolaƟons 
 Nursing Home transfer/discharge 
 DisqualificaƟons of WIC vendors  
 

 
Board of Review 

Mission 
 

To preserve the integrity of 
Department programs by providing 
due process to appellants through 
imparƟal hearings and Ɵmely 

decisions 
 


